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“I was surprised to learn how simple, everyday choices could make such a difference.”

To get started complete the four simple steps below:

STEP 1:   Sign Up at www.chicagoliveshealthy.com
   and “Say Yes”
  Complete the consent form and schedule a Biometric    
  Screening online between 7/23/2012 – 8/31/2012

STEP 2:   Complete a Biometric Screening
  Get a simple check-up at select on-site work locations,  
  community locations, Chicago-based Walgreens or    
  with your physician between 9/10/2012 – 10/19/2012

STEP 3:    Complete the Well-Being Assessment™ (WBA)
  Fill out your online health questionnaire between  
  10/3/2012 – 11/16/2012

STEP 4:    Health Check-In Call
  Take the call and talk to a health professional about your 
  results and next steps between 10/17/2012 – 1/16/2013

Health Care Contributions
Chicago Lives Healthy wellness program is free to all eligible employees and 
their covered spouses/domestic partners who participate. The only thing that’s 
not free is not trying. Eligible employees or covered spouses/domestic partners 

who choose not to participate in the program will incur an additional $50 per 
non-participant increase in their monthly employee health care contribution. 
An increase in your monthly health care contributions will result from any of the 

following:

• Indicating on the consent form that you choose not to participate

- If a single eligible employee chooses not to participate: $50 per non-
participant increase in your monthly employee health care contribution

- If an eliglble employee and covered spouse/domestic partner each choose 
not to participate: $100 ($50 per non-participant) increase in your monthly 
employee health care contribution

- If an eligible employee chooses not to participate, but the covered spouse/
domestic partner chooses to participate (or vice versa): $50 per non-
participant increase in your monthly employee health care contribution

• Failing to complete the consent form by August 31st or failing to complete any 
other step within the due dates

• Failing to participate in ongoing monthly wellness program activities (following 

multiple warnings)

For those individuals who choose not to participate, health coverage will still be 

provided, and this decision will not be communicated to supervisors or anyone 

else in their department or workplace. However, individuals who elect not to 
participate will not be eligible to enroll in the wellness program until the next 
wellness open enrollment period (planned for fall of 2013).

What is Chicago Lives Healthy Wellness Program?
Chicago Lives Healthy—a comprehensive new wellness program for eligible 
employees and spouses/domestic partners covered by the employee’s health plan.  

The program offers a powerful but flexible approach to wellness aimed at helping 

eligible employees and their spouses/domestic partners achieve improvements in their

health and well-being and live healthier lives. A successful wellness program with 

active participation from eligible employees, covered spouses/domestic partners is 

a way we can all work together to improve our health while maintaining high value 

health care benefits at a reasonable cost to employees.

The program combines the latest science around Biometric Screenings and Well-being 

Assessment™ (WBA) with effective user friendly tools, resources and coaching services

to empower you to adopt healthier lifestyle habits. By enrolling and engaging regularly 

with the Chicago Lives Healthy wellness program you can achieve their personal and 

family wellness goals so you can pursue a longer, healthier and happier life.

Our Program Partner
For over 30 years, Healthways has inspired more than 38 million people 
worldwide to achieve their personal best. By using proven techniques, quality 

medical information and caring health professionals, the Healthways team meets 

you where you are and takes you where you want to go, helping you achieve 
whole-body wellness.

Protecting Your Privacy
Healthways protects the confidentiality of your information, in compliance 
with the Health Insurance Portability and Accountability Act (HIPAA) of 1996. 

Healthways may provide your employer with collective data about its population 

as a whole. All individual health information is withheld from your employer. 

Chicago Lives Healthy—a Free Benefit
Every part of the Chicago Lives Healthy wellness program is free to all eligible 

employees and their covered spouses/domestic partners who choose to participate.

• Free annual Biometric Screening: A short, simple health check-up 
at more than 300 on-site work locations, community locations and 
Walgreens. You can also go to your health care provider to have your 
biometric screening completed*

• Free annual Well-Being Assessment™ (WBA): A quick health survey 
that helps inform you about your health

• Free annual Health Check-In Call: A 15-20 minute phone call with 
a trained health professional to receive your results and ask any 
questions

• Free Health Coaching Calls: World-class resources to help you 
achieve your health goals

• Free ongoing health activities, programs and classes (including 
those offered on-site and online throughout the year)

*Biometric screenings done at your physician’s office will be subject to your current medical 

plan benefits.

Eligible employees or covered spouses/domestic partners who choose not to
participate in the wellness program will incur a $50 per non-participant
increase in their monthly employee health care contribution.

 
 

 

“The healthier I get, the better I feel.” 

You can realize your best health and well-being when given the proper 

support. Healthways meets you where you are and takes you where 

you want to go, creating better health and well-being for a better you.

Questions? 

Starting July 12, 2012, please contact  

Healthways customer service at:

1-866-556-7671

regarding questions around  

program overview, incentives

and eligibility.

Monday thru Friday  

 8:00am - 8:30pm (CT)

Saturday  

 8:00am - 4:30pm (CT)

You can also visit

www.chicagoliveshealthy.com
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Ongoing Participation Overview

Continued engagement is critical for driving improved health and wellness 

outcomes—that’s why the Chicago Lives Healthy wellness program requires 

ongoing interaction from all participants. Participants are asked to complete 

at least 15 minutes of wellness activities each month. To help participants 

meet this goal, the Chicago Lives Healthy wellness program offers convenient, 

flexible online and on-site activities aimed at helping you reach your health 

and wellness goals. Starting in November 2012, participants will have access 

to numerous activities—ranging from classes to events to online tools to help 

them reach their wellness goals. Choose the activity that matches your lifestyle 

and learning style.

See the diagram below for a quick reference guide to how the ongoing 

participation requirement works.

Complete any one per month
Complete four per month

(repeats allowed)

On-site/telephonic Wellness Events: Online Wellness Engagement:

• Complete an on-site challenge

•  Complete a Health Check-in call 

•  Complete a Health Coaching Call

•  Attend an on-site educational 

seminar

•  Attend a group exercise class

•  Attend a health education 

presentation

• Create a Well-Being Plan

• Complete an action item 

• Track your body weight 

• Track your food servings

•  Track your exercise activities 

•  View/listen/read/rate resource 

material

• Complete a journal entry

 ...and many more

or
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Chicago Lives Healthy—a comprehensive new wellness program for eligible employees and covered spouses/domestic partners. The program combines 

the latest science around Biometric Screenings and Well-Being Assessments™ (WBA) with effective tools, resources and coaching services to empower 

people to adopt healthier lifestyle habits.
Complete all four steps by the due dates to avoid a $50 per non-participant increase in your monthly employee health care contribution.

For more information go to www.chicagoliveshealthy.comQuestions? Contact Healthways at 1-866-556-7671
See Reverse Side

STEP 1
Sign Up Online and 
“Say Yes”

Complete the consent form andschedule a Biometric Screening online between 7/23/12 - 8/31/12

STEP 3
Complete the Well-BeingAssessment™ (WBA)
Fill out your online health
questionnaire between
10/3/12 - 11/16/12

STEP 4
Health Check-In Call
Take the Call and talk to
a health professional aboutyour results and next stepsbetween 10/17/12 - 1/16/13

STEP 2
Complete a Biometric
Screening Online

Get a simple check-up at selecton-site work locations, community locations, Chicago-based
Walgreens or with your physician between 9/10/12 - 10/19/12

To Get Started Follow TheseFour Simple Steps:

Ongoing Monthly ParticipationContinued engagement is critical for driving improved health and wellness outcomes. That’s why the 

Chicago Lives Healthy wellness program requires ongoing interaction from all participants.

“Since I found out I had high cholesterol, I’ve been taking steps each day 
to reduce it.”

You can realize your best health and well-being when given the proper 
support. Healthways meets you where you are and takes you where 
you want to go, creating better health and well-being for a better you.
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Today’s the Day to Learn About the 
Chicago Lives Healthy Wellness Program

What you need to know…
Chicago Lives Healthy—a Free Benefit
Every part of the Chicago Lives Healthy wellness program is free to all eligible employees and 
their covered spouses/domestic partners who participate. This includes services, programs 
and activities such as:

• Free annual Biometric Screening at on-site work locations and community locations

• Free annual Well-Being Assessment™ (WBA)

• Free annual Health Check-In Call

• Free Health Coaching Calls

• Free ongoing health activities, programs and classes (including those offered on-site and 
online throughout the year)

Health Care Contribution
Your health, and your family’s health are among the most important things in your life.  
Let Chicago Lives Healthy help you take charge of your health and wellness. Sign up and 
participate, that’s all it takes to avoid a $50 increase in your monthly employee health care 
contribution.

Go to www.chicagoliveshealthy.com to view details on the 
four steps to get started.

“I want to be healthier. I just don’t know where to start.”

Chicago Lives Healthy Wellness Program is free to 

all eligible employees and their covered spouses/
domestic partners who participate



A little time. A little effort. 
Your health, and your family’s health are among the most important things in your life. 

Let Chicago Lives Healthy help you take charge of your health and wellness. Sign up 

and participate–that’s all it takes to avoid a $50 per non-participant increase in your 

monthly employee health care contribution.To get started complete the four simple steps below:

STEP 1:    Sign Up Online and “Say Yes” Complete the consent form and schedule a Biometric Screening 

online between 7/23/2012 – 8/31/2012 
STEP 2:   Complete a Biometric Screening  

Get a simple check-up at select on-site work locations, community 

locations, Chicago-based Walgreens or with your physician between 

9/10/2012 – 10/19/2012STEP 3:   Complete the Well-Being Assessment™ (WBA) 

Fill out your online health questionnaire between 

10/3/2012 – 11/16/2012STEP 4:   Health Check-In Call Take the Call and talk to a health professional about your results and 

next steps between 10/17/2012 – 1/16/2013
Learn more! Go to www.chicagoliveshealthy.com to view details for ongoing 

monthly participation options easily achieved through convenient, flexible online 

and on-site activities aimed at helping you reach your health and wellness goals.    
Copyright © 2012 Healthways, Inc.

You can realize your best health and well-being when given the proper 

support. Healthways meets you where you are and takes you where 

you want to go, creating better health and well-being for a better you.
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To get started in the Chicago Lives Healthy Wellness Program, follow these four simple steps. 

Each step must be completed during the timeframes indicated. If you or your covered spouse/

domestic partner miss a step in the process, you cannot make it up at a later date.

Step 1: Sign Up Online, "Say Yes" and schedule your Biometric Screening online 

Make your choice online regarding your participation in the Chicago Lives Healthy wellness program between July 23, 2012 and August 31, 2012. 

If you “Say Yes” to the wellness program, you should also schedule a biometric screening at this time.

Beginning July 23, 2012, you will be able to access the consent form at www.chicagoliveshealthy.com. This consent process allows 

you to choose to participate or not participate in the wellness program. Eligible employees and covered spouses/domestic partners 

must sign up or decline independently, so please make sure to remind your spouse/domestic partner to do so.

Once you have given your consent online and "Say Yes" to join the program, print your consent form and keep a copy for your records. 

You will be redirected to a website to schedule your on-site biometric screening.

Schedule your free on-site screening now at one of over 100 workplace and/or community locations. If allowed by your employer, 

screenings done on work time must be scheduled at the discretion of your supervisor to prevent workplace disruption. Talk with your 

supervisor or your department benefit liaison to learn more about your department’s guidelines on scheduling screenings during 

working hours. Weekend screening appointments are available at select community libraries, park field-houses and community 

colleges. If you need assistance using the online self-scheduler screening tool, call Healthways customer service at 1-866-556-7671.

You must give consent or decline participation in the wellness program by August 31, 2012.

Step 2: Complete a Biometric Screening 
Biometric screenings must be completed between September 10, 2012 and October 19, 2012

Biometric screening services help evaluate participants’ health and can pinpoint health issues before they become detrimental. The typical 

screening takes just 12 minutes: a health care professional collects your height and weight measurements, waist measurements, blood pressure 

and administers a small finger-stick blood test measuring cholesterol, triglycerides and glucose levels. 

When you consent to join the wellness program, you will be given an opportunity to schedule a biometric screening appointment 

at either on-site work locations or community locations. If you did not schedule an on-site screening, you can go back to                                     

www.chicagoliveshealthy.com or call customer service at 1-866-556-7671 for assistance in scheduling at an on-site location. You can 

also go to one of over 50 Chicago-based Walgreens or your physician’s office* to have your biometric screening completed. If you 

choose to have your screening completed at your physician’s office, there is a standard form that your doctor will need to complete. 

Please visit the website at  www.chicagoliveshealthy.com to print the form and take it with you to your physician’s office. If you need 

assistance with scheduling a screening appointment or accessing the form for completion by your physician, please contact customer 

service at 1-866-556-7671.
You are encouraged to have nothing to eat or drink except water  for 8 to 9 hours prior to your screening for the most accurate blood test results. 

If you are pregnant, have a chronic illness or operate heavy machinery, please consult your physician prior to fasting for the screening.

You must complete your biometric screening with submitted results by October 19, 2012.

Step 3: Complete your online Well-Being Assessment™ (WBA) 

Well-Being Assessments must be completed between October 3, 2012 and November 16, 2012

The Well-Being Assessment™ (WBA) is a confidential questionnaire that assesses life and environmental factors that are critical to your 

health, well-being and your ability to improve both. The WBA has been designed by health experts and consists of 60 questions to get 

a better sense of factors that can’t be tested for:
 • Basic health history • Mental health and stress• Barriers to changeAll questions are simple to understand and easy to answer. It should take 20 to 30 minutes to complete the questionnaire.  

Beginning in October, you will find a link to the WBA at www.chicagoliveshealthy.com. Contact Healthways customer service at 

1-866-556-7671 if you have any questions.You must complete your online Well-Being Assessment™ (WBA) by November 16, 2012.

Step 4: Health Check-In Call Health Check-In Calls must be completed between October 17, 2012 and January 16, 2013

Your Health Advisor, a health professional from Healthways, will call you to review your biometric screening results and your Well-Being 

Assessment™ (WBA). The Health Advisor will review a personalized well-being report with you and introduce you to the programs and 

services available to you in the wellness program. During this 15-20 minute call, the Health Advisor also will review the ongoing monthly 

participation options available to you in the Chicago Lives Healthy wellness program.

Remember, Healthways holds your personal health information in strict confidence. All individual health information is withheld from your 

employer.
You must complete your Health Check-In Call by January 16, 2013.

*Biometric Screenings done at your physician’s office will be subject to your current medical plan benefits.

5

3

Chicago Lives Healthy Wellness Program is an easy, helpful and effective way to become a 
better you. Here is a brief review of the program components:

Sign Up Online and "Say Yes" (7/23/2012 – 8/31/2012)Starting July 23, 2012, you will be able to access the consent form at www.chicagoliveshealthy.com. The consent process allows you 

to choose to participate or not to participate in the Chicago Lives Healthy wellness program. Eligible employees and covered spouses/

domestic partners must sign up or decline independently. Please make sure to remind your spouse/domestic partner to make their 

choice. Once the consent process is completed online, you will be redirected to a website to schedule an on-site biometric screening.
Biometric Screenings (9/10/2012 – 10/19/2012)A Biometric Screening is a short simple check-up with a certified medical professional that helps evaluate your health and pinpoint 

health issues before they become detrimental. The screening typically takes just a few minutes, and includes height and weight 

measurements, waist measurements and a finger-stick blood test to measure cholesterol, triglycerides and glucose levels. Schedule 

your on-site biometric screening at one of more than 100 work and community locations. You can also visit your physicians's office or 

one of more than 50 Chicago-based Walgreens.*
Well-Being Assessment™ (10/3/2012 – 11/16/2012)The Well-Being Assessment™ (WBA) is a confidential questionnaire that gathers information on your health history and lifestyle, 

including your exercise and eating habits, stress level and safety practices, as well as how ready you are to make changes to improve 

your health. 

Health Check-In Call (10/17/2012 – 1/16/2013) Take a call from one of Healthways Health Advisors to review the results of your biometric screening and Well-Being Assessment™ 

(WBA). During this 15-20 minute call, the Health Advisor will introduce you to programs and services available to you and help you 

create a well-being plan for ongoing participation in the wellness program.     
Stay engaged throughout the year with ongoing wellness participationAt one time or another, we have all tried to make improvements in our life. Whether it's maintaining a healthy weight, getting in shape, 

finding balance in our lives or looking for ways to feel better, Chicago Lives Healthy can support your goals for health and well-being. 

Convenient, simple and easy, the Chicago Lives Healthy wellness program provides personalized support to help lower your risks, 

manage a condition and change behaviors.  

KEY PROGRAM DATES AND TIMELINE

KEY DATES OF THE PROGRAM

Enrollment
7/23-  8/31

Screening
9/10 - 10/19

WBA
10/3 - 11/16

Health Check-In
10/17 - 1/16 FALL

Re-Enrollment 2013

Ongoing Monthly Participation

*Biometric Screenings done at your physician’s office will be subject to your current medical plan benefits.

"With the right tools and support, I can live a healthier, more meaningful life."

Program Overview

2012

Labor & Management working to achieve long-lasting health
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“Good health starts with good information.”
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Chicago Lives Healthy 
Wellness Program is free 
to all eligible employees 

and their covered spouses/
domestic partners who 

participate.

Learn how to avoid a $50 
increase in your monthly 

health care contribution by 
participating in  the Chicago 

Lives Healthy wellness 
program. Better health        

begins here!

“Now I have what I need to feel better about 

my health and my life!”

Labor & Management working to achieve long-lasting health

CHICAGO
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Today’s the 
Day to Start 
Enjoying a 

Healthier Life.

Chicago Lives Healthy

www.chicagoliveshea
lthy.com

1-866-556-7671
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Mayoral Event Overview: City of Chicago

Watch the kick-off conference for the City of Chicago Program here: http://vimeo.com/46629498
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